
APRISIUM PTE LTD 
 

 

COMPLAINT REGISTER 
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Date & 
Time of 
Receipt of 
Complaint 

 
Mode  
(Tel/ Fax/ 
Post etc.) 

 
Name and Address 
of Complainant 

 
Brief Description of Complaint 

 
Root Cause of the 
Problem 

 
Corrective Actions 
Identified / 
Recommended 

 
Status of 
Corrective 
Actions 

 
Date of 
Complaint 
Closing 

 
Remarks of 
Sales manager 
(with signature) 

 
 
 
 
 
 

        

 
 
 
 
 

        

 
 
 
 
 
 

        

 
 
 
 
 
 

        

 
 
 
 
 

        


